Samsung Hospitality Solutions

—enhancing efficiency, profitability
and customer service
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A range of integrated solutions for you and your guests

In today’s competitive business environment, your
success depends on first class customer service. You need
an effective communications solution which enhances the
efficiency of your operations and improves the levels of

service you provide to your guests.

Samsung offer a range of hospitality solutions developed
specifically to integrate with Samsung’s advanced
OfficeServ and iDCS range of telephone systems.
Whatever your budget and environment - hotel, hospital,
nursing home or halls of residence - Samsung has simple

to use solutions for you, your staff and your guests.

Samsung'’s range of hospitality solutions encompass:
* Front Desk and guest hospitality features - using your handset
* Front Desk hospitality applications - using your PC

* Full integration with your existing Property Management System

Front-Desk and guest hospitality features - using your
telephone handsets

The Samsung iDCS and OfficeServ telephone systems can

be programmed to offer full front desk and guest hospitality

features utilising the telephone system handsets.
The Samsung digital display handsets offer an easy to use
interface for your staff, with intuitive menu driven prompts

guiding them through the hospitality features. With access

controllable from the front desk, guest phones can also use the

relevant features of the Samsung telephone system for outside

calls, room to room dialing, or setting a wake up call.

The telephone system software provides real time access

to customer account details and from any phone can also

manage the status of rooms (available, being cleaned).

Guest phone access is automatically set at check-in and
check-out so that unauthorized calls cannot be made when

rooms are unoccupied.

Other front desk management features include setting call

surcharges/tariffs, automatic credit control, and customised
bill invoicing - to give you a feature package that will keep you in

control and improve the operating efficiency of your establishment.



Hospitality Applications - Using your PC

Hospitality Light - PC software to manage your phone

Hospitality Light is a PC driven software application
specifically designed for use with the Samsung
telephone systems where call accounting functions
combined with control over telephone extensions is
required. The software is perfectly suited for use in
small motels / hotels where the guests have access to
telephones for local, national, international and mobile
calls, and in private hospitals where patient calls require

separate invoicing.

Hospitality Light is an easy to use Windows application
that provides front desk management including check
in /check out, and direct control of the telephone
system features (locking/unlocking guest phones, wake
up calls, room status and activation of message

wait lights) from the PC.

Hospitality Complete - Full service capability

Hospitality Complete is an advanced PC based software

application for the Samsung telephone system providing hotels or

motels with effective, reliable, easy-to-use management of their

guests, telephones, invoicing, debtors and management
reporting. It is a stand alone PMS with all the features of

Hospitality Light plus improved telephone billing
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developed to interface with most industry leading

front-of-house property management systems

(PMS)*. Using either uni-directional or bi-directional links to your
existing PMS system, a Samsung hospitality solution can improve

the effectiveness of your telephone services management to further

enhance your investment in existing IT infrastructure.

*Please note integration is dependent upon software compatibility.
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Samsung 7/DCS & OfficeServ Hospitality Light Features H

Hospitality Features™ (PC Based)
N o . .
Check In/Out + Simple, user friendly interface
for f: L 1/ e
View & Modify room status or ?St rf)om/extens:f)n .a ocation
and invoice/report printing for
Telephone billing up to approximately 30 rooms
+ Call costing by MPD/PRI + Display calls and call details for
or time based each room/extension/booth in
I-tii PC
- Credit limits reartime omyour
. . + Easy to use invoicing — eliminate
Modify service charge manual accounting. Automatic
+ Phone bill printout format flagging of calls as paid after
. 3 invoice printing
+ Phone bill print
Call barri . + Flexibly set mark ups on guest
all barring - room to room telephone usage for all calls
Message waiting or by call types (local. long
distance, mobile)
Wake up calls
PMS i i - Direct control of your Samsung
integration Telephone System features
Fax pair extensions including:
System warnings - Guest phones lock and unlock
L. . - Schedule wake up calls
* Hospitality Features (accessed via
telephone system handset/display) ) - Update of room status from

-

room telephone

- Activation of message
waiting lights

For further information contact your
Authorised Samsung Communications Specialist
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Telephone billing
+ Supports multiple phones per room

+ Multiple call margins, selected
by guest type, with variable
percentage and fixed markup
per call type

- Standard rates for main carriers
included with automatic updates

Telephone Control

+ Automatic guest phone
unlock/lock on check in/out

- Lock extension from PC at any time
+ Schedule/monitor wake up calls

+ Update room status via room
telephone

- Screen pop of guest details on
inward calls (caller ID required)

Invoicing

- Up to ten accounts per reservation
with easy transfer of transactions

- Preview and/or print invoices
at any time

+ Invoices printed on plain paper
or letterhead

Guest Database / Contact
Management

- Store number of companies,
guests, notes and invoices,
with fast lookup

Reservations

+ No limit to number of rooms

+ Fax or email confirmation letters
Reporting

* Reports contain invoicing
summary, Tax income summary,
sales by transaction, room and
property utilisation, cleaning
schedule, guest statistics, debtors
statements, outstanding account
summary

+ Schedule reports to run daily,
weekly, monthly

tOC ni

-3

W 4

r‘ﬂ &
11




